February 20, 2018

This disclaimer is intended to specify the scope of rights and obligations that are exercised and enforced by
Blakeman Transportation Inc. as it pertains to LTL (Less that Truckload) freight.

Blakeman Transportation Inc. Disclaimer:

Blakeman Transportation Inc. goal is to meet the sailing schedule provided to our clients. Due to Unforeseen
outside factors including but not limited to Traffic, Weather, Excessive loading times, equipment breakdowns,
etc. LTL services offered by Blakeman Transportation Inc. are not guaranteed. Due to the nature and
complexity of LTL services, Blakeman Transportation Inc. does not guarantee delivery times on any LTL
shipments. Blakeman Transportation will not be responsible for payment of consignee fines and/or late fees.
Any fees incurred upfront or after the fact at time of delivery will not be paid by BTI or its contracted Carriers,
any fees assessed upfront at time of delivery will be added to the corresponding freight invoice. Blakeman
Transportation will not accept nor allow any deductions for such fees or charges.

We have previously, in our terms and conditions addressed Reasonable Dispatch, please see below as
“Reasonable Dispatch” is defined in Blakeman Transportation Inc. terms and conditions:

1. REASONABLE DISPATCH. Motor carriers are required to pick-up and deliver with “reasonable
dispatch”. BTI does not guarantee nor warrant exact delivery times or days. The acceptance of freight for
delivery does not grant Customer a warranty (actual or implied) to delivery times. While every effort is
made to meet customer and shipper needs and expectations, no delivery guarantee is given nor will BTI or
any service provider accept liability or penalty including but not limited to financial claims or restitution for
late deliveries.
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